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A STUDY ON THE POSSIBILITY OF TELEWORK IN CASES OF DIFFICULTY
TO COMMUTE BY RAILWAY DUE TO BAD WEATHER IN THE TOKYO
METROPILITAN AREA

Kazuki SATANI, Yuichiro KANEKO and Takuma SANO

In this study, the following two analyses were conducted with the aim of gaining insight into business
continuity in the event of commuting difficulties due to bad weather events such as large typhoons and
torrential rains. First, we calculated the incremental generalized cost to urban railway users in the Tokyo
area when urban railway services are suspended due to inundation caused by the flooding of the Tama River.
As a result, it was found that the impact of the suspension of operations was widespread, mainly in western
Tokyo, northern and eastern Kanagawa Prefecture, on the right bank of the Tama River. Next, we focused
on telework, which has become popular in the COVID-19 pandemic, as one of the measures to mitigate the
impact of the suspension on business continuity and conducted a web-based questionnaire survey to under-
stand the possibility of business continuity through telework in the event of commuting difficulties. As a
result, it was found that the possibility of business continuity was enhanced if the company had a rule for
telework, the company was in the information and telecommunications industry, and the company had a

large number of employees.
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