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ANALYSIS OF THE IMPACT ON BUSINESS PRODUCTIVITY AND RAILWAY
USE DUE TO THE EXPANSION OF TELEWORK IN THE TOKYO
METROPOLITAN AREA

Haruki KUROTSUCHI and Yuichiro KANEKO

Since March 2020, the number of railway users in the Tokyo metropolitan area has decreased significant-
ly due to the introduction of telework by many companies to prevent the spread of COVID-19 infection.
The object of this study is to analyze changes in population distribution after the spread of infection using
mobile phone location information data, and to conduct a questionnaire survey of commuters to the city
center to determine the implementation status of telework and to grasp the awareness of railway services.
As a result, many respondents said that telework productivity was lower than office productivity due to
lack of face-to-face communication and poor communication environment. In addition, many respondents
want to further reduce the congestion rate in trains, but they want the employer to bear the cost of improv-

ing the service.
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