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A STUDY ON USER BEHAVIOR AND INFORMATION PROVISION
DURING PLANNED SUSPENSION OF RAILWAY OPERATION

Yuichiro KANEKO

In this study, we conducted a questionnaire survey on the planned suspension of railway operations in the
Tokyo metropolitan area in September 2019, and grasped the commuting behavior on the day of resump-
tion of operation, the need for providing information on planned suspension, and personal attributes. As a
result of the survey, it was found that the instructions from the company had a great effect on commuting
behavior, the schedule of announcement of planned suspension was considered to be "one day ago" for
nearly half, and the permissible error in scheduled operation restart time was clarified that almost half

railway users were within £60 minutes.



