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Evaluation of Mental Load on Drivers Based on the Inappropriate Guidance Information *
By Koji OOTSUKA** - Satoshi TOI*** - Kazutaka YONEMORI****
When you drive a vehicle using a car navigation system, sometimes the actual route information is different from
the guidance information obtained beforehand. In such case, the driver will suffer the significant mental load due to
troubles in judgment.
In this study, the author hypothesize that the driver will suffer some mental load when he/she decides which route to
take at the intersection in order to reach his/her destination. Eye mark recorder is used for observation. Based on
psychological point of view, the authors objectively and quantitatively evaluated the mental load experienced by the
driver.
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