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A study on the effects of renewal of vehicles of tram — a case study of Tokyu Setagaya Line —*
By Shunsuke EINO** - Hiroyuki ONEYAMA®*** - Takashi OGUCHI**** = Shigenori SHIKATA****%*

This study analyzes the effects of renewal of vehicles in Tokyu Setagaya Line on the promotion of use by the
questionnaire surveys. The result shows that promotion effects and image-up effects are strongly influenced by a physical
improvement and change in the design. On the other hand, there is possibility that they are influenced by the evaluation of
the operation service level and the attitude to public transportation which the individual originally has. Moreover,
consciousness for the renewal depends on the age. Especially, the aged group tends to satisfy the renewal and promotion
effect for this group is also high as a result.
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