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Evaluation of interactive information by volunteer tour guide *
By Hideo TAGUCHI** * Kazuhiro KIMURA*** = Satoru HINO***
The purpose of the present paper is to make clear the effects of interactive information by
volunteer tour guide. To analyze the various types of volunteer tour guide and their evaluations, we

conducted a web survey on people who have experienced in using volunteer tour guide and a mail
survey on volunteer tour guide organizations. From the analysis, the interactive information would
bring better understandings of culture, history and nature of the destination region and a new
motivation to visit again or travel to other destinations in the region. Also it would be important to
collaborate with other organizations for solutions of guiding skill development and getting fund, etc.
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