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How Does the Citizen Evaluate to the Public Officers’ Communication? *
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How Does the Citizen Evaluate to the Public Officers’ Communication? *
By Nami HYUGA**  Shintaro TERABE***  Hisao UCHIYAMA****

A public involvement (PI) process was recently introduced into road planning and various infrastructure planning processes. It
requires that public officers communicate with the public about planning information. However, due to a lack of communication
training, they may not be able to communicate ideas clearly to citizens. In this study, the authors analyzed the nature of public officer
responses to citizen questions typically asked at a public meeting. The findings of this study will prove useful for creating guidance
that is practical for helping public officers best talk with citizens in the PI process.
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