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Traffic Accident Factor and Measures Technique of Traffic Work Zones in Hokkaido*
By Azuma TAKEMOTO™ * -Masayuki HIRASAWA ™ * * *Motoki ASANO™ * * * » Tetsuya TAKADA™* ****

In Japan, traffic accidents rank third among the causes of construction accidents, and safety improvements for traffic

work zones are important.

This research examines traffic work zones in Hokkaido toward safety improvement. Roadwork builders and road users

were surveyed by questionnaire about their satisfaction with current traffic work zones. Customer satisfaction portfolio

analysis of the survey responses was conducted to clarify the items that should be improved by priority for safety at traffic

work zones. The analysis revealed dissatisfaction with the understandability of signs and the visibility of road workers. It

was found that these items need to improve.
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