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A study on formation process of nation’strust toward gover nment that implements public works*

By AyuUMIYAKAWA™ Saoshi FUJI™ Kazuhisa TAKEMURA™  Tashiko KIKKAWA
The purpose of this sudy wasto darify how to develop peopl€ strugt in the government. The scenario experiment was conducted to verify
acognitive process modd for trust development which was proposed in previous research (FUjii, 2006). Asaresult of theregresson
andyses, the hypotheses were supported.
Theseresultsimply thet & firgt, dthough the people watches an adminigtrative reiability action with eyes of suspicion, if people
understand that the government perform public worksto bring up socid benefits, acrisis of collapse of trust would be avoided.
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