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Users Involvement and its effect of the education for government staff
with the process to establish rhe Basic plan under the Transportation Accessibility Improvement Law
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Users Involvement and its effect of the education for government staff with the process to establish the Basic

- plan under the Transportation Accessibility Improvement Law

by Minoru YAMADA and Satoshi SAWAMURA

For the project to improve the accessibility, the discussion of the alternatives are required by the large numbers

of participants with differents points of view. This study revield the current situation of such participation

process, then summarised the topics to be imploved .

The results of the investigation showed that participation of various citizens and parties had been made in the

large amount of the local governments to point out the problems of existing barriers. However, it was proven

that the discussion of the countermeasure, especially under the condition of space restriction, were insufficient.

In the many of local governments, it has been noticed that consciousness and knowledge of staff members

concerning to the users' benefit are important. Some of them have already utilized the participation procedure

for that purpose.
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