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An empirical study of the effect of promotion on prosocial behavior for Barrier-free *
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An empirical study of the effect of promotion on prosocial behavior for Barrier-free *
By Nobuhiko MATUMURA** Y oshiyasu Suzuki***

In this study, a leaflet was prepared based on the need for educational activities aimed at a large proportion of the general
public, which summarized the guiding and supporting behaviors to use for the disabled according to the type of disability. The
present study aimed to determine the effect of the leaflet on modifying guiding and supporting behaviors. After preparing the
leaflet, a behavioral plan method was adopted. The. method’s efficacy in modifying attitude and behavioral was observed,
and the effects were evaluated according to the norm activation theory. The results revealed that the leaflet, which interprets
guiding and supporting behaviors of the general public for the disabled according to the type of disability, activated effective
supporting systems, and was also expected to be effective in mod1fymg attitudes and behavior when combined with the
behavioral plan method.
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