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Effects on attitudes by sequence of two-sided communication including visual animations
in case of announcement of public works *
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Effects on attitudes by sequence of two-sided communication including visual animations in case of
announcement of public works *

By Hideo YAMANAKA * Eiji TAMURA * Daisuke MURAHASHI

In order to promote communicative planning, effective participatory communication issues have become more
and more important in case of public works projects. Recently, 8D visual simulation methods are commonly used
for the explanation of projects. In this study, an experimental survey was carried out using WEB questionnaire
for a hypothetical project including railway elevation and urban renewal issues in a local city. By changing the
presentation sequence of merits’ explanation, demerits’ descriptions, and 3D visual simulations showing images
of project’s effects, the change of attitudes such as respondents’ trust sense in explanation, approval sense and so
on are examined, so that information of demerits should be shown before the presentation of visual simulation.
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