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Z5.

Analysis of Tourist Information Access Behaviour with Mobile Instrument

Katsutoshi SUGINO, Yasuo ASAKURA

Recently, various travel and facility information are provided to travellers through mobile communication
devices. However, it has not yet been studied how the travellers use information during the tour. This paper
aims to analyze the actual travel behaviour of tourists in relation to the information access behaviour.
Characteristics of the information access of tourists were dependent on the location and the time of day.
Differences of sightseeing spot were also effective on the information access behaviour. The results of the
analysis would be useful for discussing better information provision systems for tourists.
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