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Making a travel feedback program (TFP) more efficient by means of segmentation of participants:
Mobility management in Kawanichi City and Inagawa Town in 2003

By Satoshi FUJIL Yusuke SOMEY A. Tsutomu DO and Yutaka HONDA

We investigated a way to make a TFP more effective by analvsing data obtained in mobility management implemented in Kawanishi City
and Inagawa Town in 2003, The data indicated that the TFP induced about 25% reduction of travel time by car and about 20% increase of
frequency of public transport use. It was indicated that a simple TFP can successfully change behaviour of people who had intention to
change their behaviour and used public transport. and that travel behaviour of those who had intention but did not use public transport could
be changed bv a TFP with afterward feedback.
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