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Empirical Analysis on Cognitive Dissonance of Attitudes to Bus Use and Attitudes to

Maintain Bus Rotes for Bus Non-Users *

By Masanobu KANAT** - Nagjiro AOSHIMA*** » Nao SUGIKI****
In the references, it can not be said that the improvement of LOS, such as increase convenience and
fare reduction, urge to change the traffic behavior. In this study, we pick up Cognitive Dissonance as
one of the reasons, and investigate how Cognitive Dissonance for bus transit affects the attitudes to bus
use and attitudes to maintain bus rotes for bus non-users. As the results, young bus non-users have
more dissatisfaction with the inconveniences for bus. Therefore they are deteriorating the attitudes to

bus use.
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