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Optimising the Size of Counters in an Airport Terminal with Passenger Terminal Simulation *
By Tadashi YAMADA™ - Yoshinobu ITOH™
This paper presents a simulation model using the queuing theory for optimising the size of counters in an airport
terminal. This model incorporates a passenger terminal simulator for representing the passenger flow in the airport
terminal. Queuing at each counter can also be represented within the simulation mode] developed. Optimal sizes of
counters are determined in this model so that the total cost incurred by passengers can be minimised. The model was
applied to the counters in an actual airport terminal. The simulation results showed the good agreement with real
passenger flow, and the optimal solution was successfully obtained.
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