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A Basic Study on Customer Satisfaction Survey for Urban Railway Passenger*

By Seiji IWAKURA** = Atsu NIIKURA** - Take TAKAHIRA****
This paper is intended to analyze issues of customer satisfaction survey for improvement of the urban railway network in the Tokyo
metropolitan area. The urban railway planning indicated by the Council for Transport Policy on January 2000 and the necessity of

customer satisfaction survey for urban railway passenger.
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