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Evaluation of Low Floor Bus by Citizens of Elderly People and Disabled People, and Passengers

By Yasutsugu NITTA and Gunseop DO

This paper aims to evaluate the Low Floor Bus services introduced in Amagasaki and Itami from the point of

view of users, elderly and non-elderly people and disabled people. In order to accomplish the aim, we made the

indices of degrees of satisfaction, importance and priority of improvement relating bus services.

As aresult, it was clarified that every user wants to improve the increase of the frequency of Low Floor Buses

most strongly.
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