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An Impact of New Information Infrastructure on Office Communication Behavior

Kenshi BABA

This paper clarifies a substitutability of new information infrastructure for usual telecommunication media

and transportation using the RP data on communication behaviors actually performed in an offices collected

by a questionnaire. The main results are as follows: The communications by telephone and facsimile are sub-

stituted by e-mail very often, while the cases of mail/home delivery and face-to-face contact are not often. In-

house face-to-face contact are substituted by e-mail mainly at present time still in a transitional stage and it is

likely that telephone and face-to-face contact will be clearly distinguished with e-mail communications as the

time goes by.
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