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In this paper, we discussed the demand characteristics of a
passenger information system to transfer to buses at a station,
which has been unknown in detail. We investigated 1) the
relationship between the demand for information and that for
other service factors, and 2) the difference of the needs for
information in the characteristics of passengers.

We made the process clear to analyze the demand
characteristics and applied it to a service territory of a
railway station. From the case study, we found the importance of
the improvement in bus information at stations and we built a
model which explains the demand characteristics of bus
information. And we assured this analysis process can give useful
information when we malte local bus service improvement planning.
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