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STUDY ON JAPAN'S TERMINAL LOGISTICS MEASURES BASED ON A
SURVEY OF OVERSEAS DELIVERY SITUATIONS

Hikaru KAWAUCHI, Akinori MORIMOTO

In recent years, mail-order sales via the Internet have become widespread, and the number of parcels
handled by parcel delivery services has been increasing year by year. This has led to issues such as last-
mile delivery to consumers dispersed over wide areas and re-delivery in the event of absence. In response
to this situation, it is necessary to consider efficient terminal logistics measures to prevent an increase in
environmental impact and a shortage of truck drivers. The problem of re-delivery occurs not only in Japan
but also in many other countries around the world, and different business customs require different
measures to cope with re-delivery. The purpose of this paper is to survey the delivery situation in overseas
countries, including the method of receiving packages and the fee system, and to organize measures to
reduce redelivery, and to obtain suggestions for future terminal logistics policies in Japan. Through inter-
view surveys, we compare the delivery situations in Japan and overseas, and discuss the measures required
in Japan to reduce redelivery and the possibility of their introduction.
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