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AN INTERNATIONAL COMPARISON OF THE INFLUENCE OF THE URBAN
ROAD ENVIRONMENT ON THE SOCIAL ACCEPTANCE OF E-SCOOTERS

Hidetoshi HIBINO, Miho IRYO, Koji SUZUKI, Tatsuto SUZUKI and Takeru
SHIBAYAMA

In recent years, amid expectations for the introduction of PMVs (in this case, electric one-person vehi-
cles), e-scooters, which are rapidly gaining popularity around the world, have been attracting attention.
However, some countries and cities have tightened regulations on e-scooters in response to accidents and
other problems, and it is difficult to say that this vehicle has been welcomed. In this study, we conducted a
questionnaire survey in the wards of Tokyo, Greater London, and the city of Vienna, and analyzed the
influence of the evaluation of the body of the e-scooters and the road environment surrounding it on the
awareness (social acceptance) for and against the spread of electric kickboards. The results showed that in
Tokyo and London, where the sharing service of e-scooters have been in use for one to two years, social
acceptance was influenced by evaluations of traffic safety and service operation. The results suggest that
measures to improve the safety evaluation of the e-scooters are effective in fostering social acceptance in
cities in the early stages of introduction.



