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A STUDY ON TOURIST BEHAVIOR AND EVALUATION OF
“KAWAMACHIZUKURI” IN JYOZANKEI AREA

Rei ISOGAI, Kunihiro KISHI and Shin-ei TAKANO

Kawamachizukuri was planned to use the river space of the Toyohira River in the Jozankei area, located
in Sapporo, Hokkaido. By developing the currently unimproved riverside space as a waterfront space where
people can feel close to nature, it is expected to promote walking around town and increase the time spent
in town, thereby contributing to the improvement of the attractiveness of tourist attractions. However, the
evaluation of tourist trends and the development of waterfront spaces is unclear. This study conducted a
questionnaire survey of tourists visiting Jozankei Onsen to understand and categorize tourist behavior and
to clarify their evaluation of the development of the waterfront space. Based on the evaluation of the wa-
terfront space, the importance of Kawamachizukuri was discussed. As a result, it became clear that the
evaluation of the waterfront space differed depending on individual attributes and tourist behavior. In ad-
dition, many tourists have high expectations for the development of the waterfront area, and it is believed
that it will contribute to the creation of a bustling hot spring resort area.



