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A STUDY ON NEW BUSINESS SUPPORT BY SUPPORT
ORGANIZATIONS FOR SMALL AND MEDIUM-SIZED
ENTERPRISES FOR LOCAL REVITALIZATION

Kenta INAGUMA, Tokushi NAKASHIMA and Akiyoshi TAKAGI

About 99.7% of the companies in Japan are small and medium-sized enterprises, and their business ac-
tivities lead to local revitalization. Support organizations for Small and medium-sized enterprises(SME)
have been established nationwide to support new businesses. However, there are differences in support
methods, and there are many support organizations whose support methods and achievements are not dis-
close. In this study, we interviewed SME support organizations located around Gifu City, collected per-
formance data, and analyzed new business support. As a result, we clarified the support methods and sup-
port systems that affect performance. In addition, as a support trend of the whole support organization, the
support organization of the city has few staff. Therefore, we clarified that the support organizations of the
city cannot cooperate with the support organizations of the prefecture and the country, that the support
know-how has not been improved, and that follow-up support is difficult.



