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CONSIDERATION OF BUS AND TAXI MAAS IN A REGIONAL CITY
-A CASE STUDY OF A DEMONSTRATION PROJECT IN OYAMA CITY,
TOCHIGI PREFECTURE, JAPAN-

Tomohide AZAIM, Ayako TANIGUCHI and Yusuke TORIUMI

Public transport such as buses is inconvenient in regional cities, and MaaS is expected to improve con-
venience. In this study, we conducted a demonstration experiment in which a taxi discount service was
added to a bus pass in order to verify whether the low service level of buses could be compensated for by
taxis. The results revealed that the use of buses by the participants in the experiment increased, encouraging
them to get out and about, while car use decreased and taxi use may have increased. When taxis were used,
61.4-66.4% of the total respondents used taxis for one-way trips, suggesting that taxis may be chosen as a
complementary mode of transport to buses. Furthermore, it became clear that the experiment at the govern-
ment's expense was effective in building consensus and collaboration with taxi companies. In addition, it
was found that half-fare discounts, compared to flat-rate discounts, increased utilisation, increased the dis-

tance travelled by taxis and reduced subsidies.



