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HOW ARE FLEXIBLE OFFICE SPACES USED?
-FOCUS ON DIFFERENCES IN SATISFACTION-

Taiki KOBAY ASHI, Koudai INAGAKI and Mamoru TANIGUCHI

The number of flexible office spaces shared with other users without any lease agreement has increased rapidly in recent years.
Consideration of future urban policies necessitates clarification of the actual situations of flexible office space. For this study, we
conducted an independent survey, categorizing flexible office space users according to their use. We then analyzed regional dif-
ferences and differences in satisfaction for each category we created. Results showed the following: 1) flexible office space has
not only the function of an office but also the function of a third place; 2) differences exist in use purposes among regions; and 3)
differences exist in satisfaction levels among different use types. Many respondents in the category of conducting business around
work, home, and commuting routes were not satisfied with meeting rooms, lockers, and low fees. Those using the facilities as a

third place were generally less satisfied with them.



