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VISUALIZATION OF TOPIC TRANSITIONS
IN A LIVING LAB WORKSHOP BY USING THE TOPIC MODEL

Keigo KUBOTA, Keiichi KITAZUME

Living Labs, which create new value through co-creation activities by multiple stakeholders, are attract-
ing attention. However, there is the issue of the difficulty of training facilitators who can effectively lead
discussions to value creation. Therefore, this study developed a facilitation tool that allows many facilitators
to easily track topic transitons in a workshop. This improves the readability of the results by performing
certain processing before clustering by the topic model, and makes it easy to grasp the topic transition
objectively. Furthermore, the tool compared the topic transition with that based on a qualitative analysis by
non-participants of the workshop, and clarified the current issues. Finally, this study provides outlooks on

how to solve the issues for use in actual workshops.



