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EMPIRICAL ANALYSIS FOR PARTICIPATION INTENTION OF VOLUNTEER
DRIVER BASED ON INSTITUTIONAL COMPLEMENTARITY

Hiroki NOGUCHI, Makoto CHIKARAISHI, Makoto TSUKAI and Masaaki FUSE

Major challenges of mutual aid transport is the shortage of volunteer drivers. To increase the number of
volunteer drivers, interaction among participants in driver activities is important from the perspective of
institutional complementation. Therefore, this study analyzes the effect of interaction on the preference of
participation intention of volunteer driver through SP survey assuming the introduction of mutual-aid
transportation. This study revealed that residents who do not tend to interact extrovertively are more likely
to serve as drivers if their acquaintances and friends are also drivers.



