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RESEARCH ON SUSTANABLE URBAN OS MANAGEMENT
FOCUSING ON THE EFFECTS OF DATA LINKAGE

Syunji HAGIWARA, Daiki HAYASHI, and Akinori MORIMOTO

This study considers that there has been insufficient examination of sustainable operation despite the
increasing introduction of urban OS. So it focuses on the introduction effects brought by the coordination
of data through urban OS and made clear the issues and priority measures for the sustainable operation of
urban OS. Based on the classification of the utilization level of urban OS, the hearing surveys were con-
ducted on the local governments which introduce urban OS. The surveys identified the important issues for
the sustainable operation of urban OS as lack of accumulation of policies, services and data, and difficulty
in balancing the distribution of a large amount of data and handling personal information. Considering these
issues, future measures are suggested to unify the data format by the government and the private sector,
make progress in smart city’s individual policies across various fields, provide personal information han-
dling guidelines in urban OS, and construct urban OS at the prefecture level.



