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THE DEMONSTRATION EXPERIMENT OF THE LAST MILE
TRANSPORTATION SERVICE AND STORES FOR VULNERABLE SHOPPERS
BASED AT MICHI-NO-EKI

Maika KUBO, Kazushi SANO, Takao TAKAHASHI, Teppei KATO
and Yoshiko NAKAYAMA

Inconvenient access to public transportation and shopping for non-drivers in rural areas is currently an
issue, causing problems for transportation and shopping disadvantaged people. Based on the results of a
demonstration experiment of a shared-ride service that functions as a last mile service based at " Michi-no-
Eki: Ryokan no Sato Washima" located in Washima area of Niigata Prefecture, this study aims to clarify
that the service is sustainable and that it actually improves convenience by comparing it with individual
transportation and focusing on the amount willing to pay obtained from a questionnaire. A store that serves
as a virtual countermeasure for vulnerable shoppers will be set up at the Michi-no-EKki where the experiment
will take place. Experimental operation of the service will be conducted to increase operational efficiency
by incorporating users of local buses, JR trains, and the Michi-no-EKki into a single vehicle. During the
experimental period, events and classes for local residents will be held in consideration of tourism demand.



