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Study on last-minute information sharing for flood damage using LINE
Ryo NAKAMURA, Yoko MATSUDA, Kazushi SANO, Takao TAKAHASHI,
Hideyuki KAMIMERA

In recent years, floods have become more frequent due to the effects of climate change, and damage and damage caused by
delayed evacuation have been confirmed in many areas. In response to this, evacuation advisories were abolished in 2021, and a
new warning level was established. In addition, efforts are being made in many areas to prepare My Timeline by residents them-
selves during normal times. However, even when evacuation orders are issued in the event of heavy rain or a typhoon, many
people do not pay attention to the situation until the crisis is imminent.

In many cases, the approach of flood crises is gradual. Therefore, this study hypothesizes that sharing localized information
such as evacuation sites, timing of evacuation, and water level and rainfall data to be aware of intensively in the lead time will
serve as a switch for action and be effective in promoting evacuation.

Furthermore, in this study, LINE Open Chat, which can quickly share information with a large number of people, was used
as a last-minute information sharing. We will also examine the effectiveness of LINE Open Chat as a media for immediately
before an evacuation, based on a survey of users of the service in a neighborhood association in Nagaoka City, Niigata Prefecture.



