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MAAS EVALUATION BY USING MULTI-SERVICE USAGE POSSIBILITY RATE

Masahiro KUWAHARA and Yukihisa FUJITA

The introduction of mobility as a service (MaaS), which provides a combination of mobility services, is
progressing around the world, and we desire method for evaluating MaaS in the future. In this study, we
propose an index and method to evaluate the availability of multi-mobility services in areas with multiple
mobility services by demand generation/concentration points and mobility hubs using a simulator. We con-
ducted a case study on demand information obtained from loT devices for in-plant MaaS. We confirmed
that the multi-service usage possibility rate can be determined by departure/arrival point/hub within an area,
and that the rate improves with additional services/resource modification measures. By comparing the re-
sults of multiple simulations, we confirmed that the appropriate resource for each mobility service can be
selected to meet the set target values. We alos confirmed the possibility of evaluating Maa$S by the multi-
mobility availability rate.
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