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FINDINGS FROM A MAAS SOCIAL EXPERIMENT USING ON-DEMAND TAXIS
IN COLLABORATION WITH A SHOPPING ARCADE

Shoshi MIZOKAMI and Toshikatsu MORI

The Kengun area of Kumamoto City is one of the regional centers designated in the Kumamoto city
master plan, and is also the terminus of the Kumamoto tram line. However, The Kengun area, however,
does not have a feeder service, so it does not fully fulfill the role of a regional and transportation hub.
Therefore, "Kengun MaaS demonstration experiment using ride-sharing taxis in cooperation with a
shopping district" was conducted for one month from October 2021, using ride-sharing taxis as a new feeder
transport mode. When shopping in the Kengun shopping arcade, a half-price coupon for the ride-sharing
taxis is given. This study describes the outline of this Kengun MaaS demonstration experiment, the
development method of the MaaS application, the actual usage and users’ evaluation and comprehensive
findings for MaaS implementation.



