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AN EMPIRICAL STUDY ON THE UTILIZATION OF GAMIFICATION FOR
BEHAVIOR CHANGE IN THE TOURISM FIELD

Yiping LE, Shogo TAKITA, Saizo AOYAGI and Tetsuo SHIMIZU

Although the tourism industry has suffered tremendous damage due to the covid-19 pandemic, some
popular facilities are as crowded as before, and there is a growing demand for efforts to avoid conges-tion
to reduce the risk of infection. This study aims to verify the effect of unplanned stops for conges-tion
avoidance and understand the personal attributes and travel characteristics that make people tend to make
unplanned stopovers through a demonstration experiment of providing information on congestion with
gamification. The experiment results confirmed that occupation, awareness of congestion avoid-ance, com-
panions, and trip planning affect unplanned stopover behavior, while the influences of gamifi-cation and
congestion at destination on unplanned stopover behavior were observed to a certain extent but could not

be statistically verified.



