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RELATIONSHIP BETWEEN THE NUMBER OF PEOPLE COUNTED AT THE
CASH REGISTERS OF ROADSIDE STATIONS AND THE NUMBER OF
TWITTER COUNTS, TAKING INTO ACCOUNT TIME SERIES CHANGES

Kenshiro HANYU, Shintaro TERABE, Hideki YAGINUMA,
Haruka UNO, and Yu Suzuki

In today's diversified information society, the influence of SNS on tourism behaviour cannot be ignored.
Therefore, many municipalities and roadside stations have started to actively use SNS for publicity and
further development. However, there is still room for research on the extent to which SNS postings influ-
ence the attraction of visitors. In this study, a time-series regression analysis was conducted using the num-
ber of visitors to a roadside station as the objective variable and twitter and newspaper article data as ex-
planatory variables for two roadside stations that provided data for a little over three years and one year
respectively. The results showed that although the number of newspaper articles did not reach significance,
the number of twitter posts was significant at 1% for both of the two roadside stations, and an increase of
one tweet led to an increase of approximately one and six shoppers respectively.



