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COMPARISON OF USAGE CHARACTERISTICS BETWEEN NATIONAL AND
LOCAL ROUTE SEARCH SERVICES

Kosuke OOE, Masashi KUWANO, Taku MORIYAMA,
Mio HOSOE and Yuka MINAMINO

Although the user’s attributes of the national and local route search services are considered to be different,
the usage characteristics of the two services are not clear. In order to forecast transportation demand and
plan transportation using the search history data of route search services, it is necessary to select data
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according to the characteristics of each route search service. This study aims to compare the usage charac-
teristics of the national and local route search services as a preliminary analysis, and uses the search history
data of the national route search service "NAVITIME" and the local route search service "BUSNET". The
analysis applied a bivariate state-space model that takes into account the correlation between the two sets
of data. The results of the analysis show that the national version and the local version of the service have
different usage characteristics. As a result of the analysis, it found out that the average usage characteristics
of the national and local versions are similar, but the days of sudden changes and the days of the week with
a large number of searches are differrent.



