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UNDERSTANDING BEHAVIORAL CHANGES OF RAILWAY PASSENGERS
USING AUTOMATIC TICKET GATE DATA

Masaki HASHIMOTO, Naohiko HIBINO and Shigeru MORICHI

With the promotion of Work Style Reforms and the spread of COVID-19, telework has rapidly penetrated
and become firmly established, and commuting behavior has changed significantly. This new commuting
behavior is an important change when considering railway services in the coming era, however the actual
situation has not been clarified due to the lack of quantitative analysis based on the actural behavior. This
study aims to illustrate changes in commuting behabior focusing on changes in behavior of the same railway
user using automatic ticket gate data. Specifically, it was clarified that there are spatial differences in the
progress of telework by place of residence and place of work. Furthermore, it was clarified that about 20%
of the users who use the Tokyu Railway Line almost every day carry out telework. We also clarified that
the decrease in the number of frequently used regular users is due to the decrease in the total number of

regular users.
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