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DEVELOPMENT OF TOURIST’S BEHAVIOR SIMULATOR
FOCUSING ON UNCERTAINTIES IN SATISFACTION

Shotaro NUMADA, Makoto OKUMURA

For sustainable development of tourist destinations, it is effective to increase the satisfaction of tourists,
leading to revisits and referrals. Satisfaction with travel behavior is complex and difficult to evaluate quan-
titatively because it is subject to uncertainties in satisfaction that cannot be revealed at the planning stage
and is further influence to the following activities. In this study, we formulated an accumulation process of
satisfaction in travel behavior with considering uncertainties, and created a decision-making process model.
Using the model, we developed a traveler behavior simulator and confirmed that it can represent the con-
current change of further activity plan based on the satisfaction revealed as the result of the prior activity.



