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UNDERSTANDING AND ANALYZING TOURISM BEHAVIOR
IN TOURIST DESTINATIONS BY SEQUENCE ANALYSIS

Rento ITO, Shintaro TERABE, Hideki YAGINUMA and Haruka UNO

It is important for marketing and urban planning to understand the flow of people in tourist attractions.
It has not been possible to understand the circulation behavior in tourist attractions. In this study, we used
sequence analysis based on Wi-fi packet sensor data and questionnaire surveys to understand tourism be-
havior. First, we analyze the obtained data by sequence analysis. Next, we create a phylogenetic tree from
the results. Finally, cluster analysis is performed using the obtained phylogenetic tree. As a result, we got
clusters referring the time of day. However, we did not get clusters that took into account the order of visits.
We expect that by creating a more detailed string we can get clusters that take into account the order of

Visits.



