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PROPOSAL OF A TRANSPORTATION UX DESIGN METHODOLOGY
FOR REGIONAL PUBLIC TRANSPORTATION PLANNING
USING HUMAN-CENTERED DESIGN

Aoba KAWADA, Yukino SAI, Hideki YAGINUMA, Takahiko KUSAKABE,
Kiko YAMADA-KAWALI,, Takuma MITANI

Where the needs of individuals are becoming increasingly diverse, the services required are also be-
coming more complex, and it is difficult to respond to these needs with conventional public transportation
planning. On the other hand, in other fields, human-centered design, a service and system design method
that emphasizes the needs of users, has been proposed. In the field of transportation, such an approach has
not yet been considered, and there is a need to propose specific processes and methodologies that contrib-
ute to needs-focused transportation planning. This study examines the applicability of human-centered
design to the regional public transportation planning process, and attempts to propose and implement a
survey method to identify daily life and mobility needs that have been difficult to identify in existing sur-
veys. Based on this, we propose "Transportation UX," which is supported by the UX design method in
human-centered design, and present a new way of regional transportation planning.



