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POSSIBILITY OF UTILIZING ONLINE-TO-OFFLINE MARKETING
TECHNOLOGY FOR TRAFFIC MEASURES ON EXPRESSWAY

Kohta MINAMI, Ryuhei KONDO, Takeshi TAKEUCHI, Yasushi FUKALI,
Takeshi AKITYAMA, Takeru MATSUZAKI, Kunio ARAKAWA and Satsuki MITSUHASHI

In this study, the attributes analysis of expressway users by applying O20 service technology used in
marketing field was attempted. In addition, the possibility of utilization for detour guidance measures was

examined.

Specifically, IoT sensor was installed at the main toll gates of the Metropolitan Expressway, and the
observation of mobile device owned by people riding in vehicles was confirmed. Thenceforth, analyzed
the trends in the characteristics of road users based on the data extracted from the sensors.

Furthermore, indicated the prospect of using O20 service technology for traffic countermeasures such

as public relations for detour.



