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THE EFFECT ANALYSIS OF PROVIDING AND IMPROVING THE SERVICE
LEVEL OF THE INTERCITY HIGHWAY BUS IN NIIGATA PREFECUTURE

Kenta SUZUKI, Takao TAKAHASHI, Kazushi SANO

The highway bus is one of the important intercity transportation systems. In Niigata Prefecture, highway
bus routes cover a wide range of cities in the prefecture, centering on Niigata City, by the extensive highway
network. However, recently, the number of highway bus users has decreased due to the declining population
and dependence on private cars, and the number of routes is shrinking. Therefore, this study clarifies the
influences and factors of providing and improving of the service level on the intentions to use. We con-
ducted a questionnaire survey of the local residents along the intercity highway bus in Niigata prefecture.
As a result, about the providing the servise level, we clarified that the providing the final bus time raises
the intention to use. And, about the improving the service level, we clarified that the effect by introducing
the transfer system differs depending on the purpose of travel.



