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POSSIBILITY OF IMPROVING MANAGEMENT POLICIES FOR EXPRESSWAY
FACILITIES BASED ON QUESTIONNAIRE SURVEY OF ON-SITE ENGINEERS

Rie IKUSHIMA, Daijiro MIZUTANI, Koki SATSUKAWA, Yosuke KAWASAKI and
Masao KUWAHARA

In this study, a methodology is proposed to select the types of expressway facilities that have the possi-
bility of improving management policies based on a questionnaire survey of on-site engineers. Expressway
managers are required to manage a large number of different types of facilities. It is, however, difficult to
identify the appropriate management policy for each facility through detailed analysis of the historical fail-
ure data. In this study, we define four possible types of management policies, and then conduct a question-
naire survey on the characteristics of facilities to on-site engineers who routinely carry out maintenance
work, in order to simply identify the appropriate management policy for each type of facilities. It is then to
be confirmed that the proposed methodology enables us to identify appropriate management policies for
each type of facilities, and to screen facilities for potential improvements in current management policies
based on the results of the questionnaire survey.
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