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IDENTIFYING SUSTAINABLITY FACTORS OF
COMMUNITY ORIENTED TRANSPORT SERVICE

Hiroki NOGUCHI, Taisei YOSHIOKA, Makoto CHIKARAISHI, Makoto TSUKA,
and Masaaki FUSE

Community oriented transport service provided by residents plays key role as a complimenting of public
transport in a rural area. In the previous study, actual state of the community oriented transport was found
by the large-scale questionnaire surveys. However, the large-scale questionnaire surveys do not fully cover
the sustainable perspective. Therefore, the aim of this study is to investigate of the sustainability of com-
munity oriented transport by the large-scale questionnaire survey. Our survey targets the community ori-
ented transport defined by road traffic act in Japan. As a result of the survey, the factors affecting sustainable
of community oriented transport service were identified with high reliability because of the high response

rate (86%) in our survey.



