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A STUDY ON THE READABILITY EVALUATION OF HANGING SIGNAGES
FROM THE VIEWPOINT OF NORMAL PERSONS AND WHEELCHAIR USERS
USING VR

Shinya KIDO, Hisahi EMORI and Tatsunori SADA

Many easy-to-understand signage has been installed in railroad stations. However, there is a lack of
consideration for wheelchair users and the lack of a fixed interval between signage that corresponds to the
level of congestion in the space. In this study, we evaluated the legibility of suspended signs from the
viewpoints of normal peoples and wheelchair users by using VR. In addition, the head tilt angles of the
subjects were obtained, and the number of head swivels until the sign information was deciphered was
analyzed. The results showed that the legibility of the hanging sign was not easily affected by the degree
of spatial congestion from the viewpoint of normal persons, while it was affected by the degree of spatial

congestion from the viewpoint of a wheelchair users.



