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RESEARCH ON THE CLARIFICATION OF PROBLEMS AND SOLUTIONS FOR
THE REALIZATION OF SMOOTH MOBILITY FOR THE HIDDEN DISABILITIES

Nao NIWA, Taichi NIWA, Tetsuo AKIYAMA
Yasutsugu NITTA, Yuko ISHIZUKA, Keiko TAKESIMA

The purpose of this paper is to present a basic study of the problems of the use of airports by people with
disabilities, such as those with juvenile dementia, developmental and intellectual disabilities, and low vision,
in order to realize safe and smooth travel for a wide range of people. The authors have been involved in the
planning of airport facilities with the participation of people with disabilities at major airports in Japan, and
have also visited airports in Europe and the United States. Although the range of disabilities is expanding,
especially in the case of disabilities related to brain functions, it is difficult for the voices of the people
themselves to be heard, and there has been no method of mutual exchange and compilation of information
among people with different disabilities. In this study, the problems that arise in the relationship between
the physical and mental characteristics of each person and the social environment were sorted out, and the
problems were reexamined professionally in terms of facility planning and management, and measures to
remove these barriers were presented based on a social model.
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