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PERFORMANCE EVALUATION OF MICHI-NO-EKI CONSIDERING SUPPLY
AND DEMAND OF FACILITIES BY ANALYTIC HIERARCHY PROCESS

Emiri KAKOI, Kazushi SANO, Takao TAKAHASHI, Yoko MATSUDA

Michi-no-Eki have been developed as facilities with three functions: resting, information provision, and
regional cooperation. In addition, the Ministry of Land, Infrastructure, Transport and Tourism (MLIT) is
emphasizing the importance of "disaster prevention functions" in addition to the three functions as the third
stage of Michi-no-Eki starting in 2020. By understanding the evaluation value of the facilities and the pri-
ority of maintenance, each Michi-no-Eki can maintain the facilities more efficiently. Therefore, the purpose
of this study is to evaluate the facilities related to the above four functions of a roadside station and to
evaluate the functions based on the evaluation. A questionnaire will be sent to the managers of Michi-no-
Eki to investigate the level of importance of the facilities and functions, and the level of importance in the
maintenance of the facilities will be analyzed. In addition, the evaluation of the facilities is carried out
considering the demand and supply and the numerical data such as the database of Michi no EKi.



