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1: By rail-station counters 2.9% 2.9% 4.2% 3.4%

2: By travel agencis in Japan 9.0% 10.2% 10.9% 10.0%

3: By travel agencis in China 12.1%| 13.9%| 8.4% 11.2%

4: Through the Internet search 5.8% 7.3% 6.9% 6.6%

5: By guidebooks 3.7% 4.5% 5.3% 4.5%

6: By information desks, etc. 0.2% 0.5% 0.4% 0.4%

7: Suica(Pre-payed) 2.1% 2.4% 2.5% 2.3%

8: ICOCA(Pre-payed) 7.6% 6.5% 6.9% 7.0%

9: PASMO(Pre-payed) 57%  8.6%| 7.6% 7.2%

10: PASMO(automatically charged) 7.6% 6.3% 7.4% 7.2%
11: PiTaPa (Post-payed card) 1.9% 3.1% 1.9% 2.3%
12: Other ticketless servicies 4.5% 5.2% 2.1% 3.8%
13: Japan Rail Pass 6.4% 5.0% 5.2% 5.6%
14: KANSAI THRU PASS 3.5% 2.1% 5.3% 3.8%
15: Kansai Area Pass 8.0% 4.7% 4.4% 5.8%
16: One-day pass for Metro & buses 9.2% 8.9% 9.2% 9.1%
17: Osaka Amazing Pass 7.4% 4.5% 7.6% 6.7%
18: Arima & Rokko pass 1.0% 1.6% 1.5% 1.3%
19: Kyoto & Biwako area-ticket 1.2% 1.8% 1.5% 1.5%
20: Other discounted excursion passes 0.2% 0.0% 0.8% 0.4%
SUB-TOTAL(%) 100% 100% 100% 100%
SUB-TOTAL 513 382 524 1419
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FEREY—ER 62.5% 72.4% 77.3% 71.0%
CS_C_REMHTE (TAIC/SR) o — 5.79 5.52 5.72 5.68
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2 447 : 1-day pass (2,700JPY), 2-day pass
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Osaka Metro, Osaka city bus & OFA#kABR 5 P E&#R
(1-day pass) (#z75L. JRIZER<)

Osaka MetroE#Z5 5% H 7~ &% — Tourist
Information OSAKA / NAMBA, RRH\AEEHRT L
Guidebook (EBERYU —7 L v k) , App (Osaka
Amazing Pass exclusive App), Official Website
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CHINESE TOURISTS’ NEEDS TO RECEIVE MOBILITY SERVICES
INTEGRATIONS FOR A HYBRID AIRPORT ACCESS / SECONDARY
TRANSPORT

Kazuo NISHII, Naohiko HIBINO, Takeshi KURIHARA and Kei-ichi KISHINO

This paper aims to empirically identify the preconditions of introducing mobility integrations into
inbound tourist’s market. More specifically, two viewpoints are prepared: The first is on basic charac-
teristics of the actual conditions and needs of uses of integrated mobility services in the airport ac-
cess/egress trips and excursion tours in tourism destinations. The second is on the intention of use of the
OSAKA AMAZING PASS (denoted OA-Pass) as a kind of integrated mobility services in tourism des-
tinations. We find that, Chinese tourists tend to give to priority for improving attractiveness/usefulness
of the OA-Pass as follows: ‘To expand the covered areas’, ‘To increase the number of facilities with the
discount admission charge’, and ‘To introduce the E-payment services’.



