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CONTENT ANALYSIS OF QUESTIONS AT EXPLANATORY MEETINGS
FOR ACCEPTANCE OF NIMBY PROJECTS

Toshiaki AOKI

This study aims to understand the general tendency of the questionas and opinions indicated by the par-
ticipants of the public meeting for NIMBY projects. Using meeting minutes of 13 NIMBY projects, the
discussions in explanatory meetings for local residents were analyzed. The analyses were conducted cre-
ating code. As the results, it could be seen that in high NIMBY projects, the residents' voices tend to be
diverse and the number of voices tends to increase. It was also suggested that residents' questions deci-
sion-making procedures, risk management, doubts about decisions, and slander were increasing. Further-
more, at the meetings for the high NIMBY projects, many offensive voices such as slander and various
suspicions appeared from the residents. Based on these, it was suggested that the explainer should prepare
psychologically and physically in advance and give an easy-to-understand explanation, which may facili-

tate consensus building with the residents.



