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OBSERVATION OF AN INCLUSIVE SOCIETY AS SEEN FROM THE LIVES OF
PEOPLE WITH CONSTRAINTS AMID THE COVID-19 CRISIS
— THE CASE OF UTSUNOMIYA CITY-

Yoshito DOBASHI, Nobuaki OHMORI, Takaaki KOGA, Atsushi NAKAGAWA

The COVID-19 crisis has strongly impacted societies around the world. Data-wise, Japan seems to be

controlling it better than some other countries, owing to citizens’ strict compliance with the norms of the

New Normal era.

However, it has not been thoroughly analyzed how the crisis has impacted people with constraints.
Therefore, we carried out a survey in the Utsunomiya city area, a suburban area in the Kanto region, to
analyze and shed light on how people with constraints, including wheelchair users, people with visual

disabilities, people with hearing disabilities, people with psychological disabilities, people wth intellectu-

al disabilities, and parents raising small children, are overcoming the crisis.
Through this survey, we found both similarities and differences in how people with constraints are cop-
ing with the COVID-19 crisis. Many of their efforts and ideas can be applied to other areas and other

people in similarly difficult situations. Therefore, we hope this study can contribute to creating an inclu-

sive society that brings happiness to a wider range of people.



